First Steering Group Meeting of the DL4IiPS Initiative
Supporting diffusion of knowledge: an international distance learning initiative

Rome, 12 November 2009

Chair Summary

The representatives of eight MENA Countries, Italy and OECD gathered in
Rome on November 12 to discuss the Italian proposal to launch an
international program aimed at delivering high quality e-learning activities to
contribute to building regional and local capacities on public sector innovation.

They recognized that an effective government, which ensures sound
regulatory frameworks and high quality public services, is fundamental to
social and economic development and long-term growth.

They also acknowledged that public sector efficiency and modernization relies
in particular on human capital development, including managerial skills
and principles of public ethics.

In this regard, they recognized that e-learning technologies, characterized
by increased effectiveness, wide potential diffusion, high repeatability and
reuse, are the ideal instrument - even as a component of a blended learning
approach - to knowledge diffusion and to the strengthening of civil servants
capabilities.

Therefore, they propose to cooperate for the definition of an international
initiative, aimed at fostering - through high quality e-learning activities - the
dissemination of best methodologies, knowledge and practices on public
sector innovation in the European and MENA regions. They will draw on the
experience of MENA-OECD Initiative on Public Governance and Investment.

To this end, the participants proposed the following initial principles:

= the activity of production and diffusion of contents should be cooperative,
and be characterized by joint efforts in the harmonization of general and
local experience, i.e. localization of content to make it relevant, favoring
the exploitation of the best information and know-how available nationally
and internationally;

= e-learning activities should be characterized by wide usage of innovative
cooperation methodologies, such as simulations, forums, social networks
and others;

= e-learning content management platforms adopted should be highly
interoperable, so to foster open content production and diffusion based on
common standards.

The participants recognized the need to identify training priorities and existing

high quality courses that meet those needs. They also recognized the need to
agree on the e-learning methodologies and platforms that are needed.
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The participants recognized that the success of the initiative is strongly
related to the commitment of national governments. Consequently, they
would agree to set up a Steering Committee composed by one member
from each participating Government and a representative of OECD.
Governments willing to commit themselves to this initiative in the future will
also be able to join the Steering Committee.

In addition, the participants proposed to set up two temporary working
groups. Both working groups will have a Chair and two co-Chairs.

The first working group (Contents WG) is meant to start a process of
identification of both the priority areas where training is most needed, and of
high quality courses to match those needs. The second working group
(Tech WG) is meant to discuss and identify the kind of e-learning
methodologies and technologies most appropriate to motivate public
administration executives and to make them benefit from following the
training courses.

Italy will coordinate the follow-up of this meeting jointly with participating
countries, including the financial aspects of this initiative, which need to be
further discussed among participating Governments to identify the resources
that could be made available in the short term. In the medium and long term,
financial sustainability of the program implementation could also be ensured
through funding from sponsors and international development partners.

The participants proposed to launch this initiative and to present it at the
MENA-OECD Ministerial Conference in Marrakech.

Rome, November 12, 2009

Annex 1: Program of the meeting
Annex 2: List of participants
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Palazzo del Campidoglio, Sala della Piccola Protomoteca

Program

Remarks by Claudio Lenoci, former Italian Deputy Minister for Foreign
Affairs and current Advisor of the Minister for public administration
and innovation

Remarks by Rolf Alter, Director for Public Governance and Territorial
Development, OECD

Remarks by Vincenzo Schioppa, Ministry of Foreign Affairs, Co-Chair
of the e-Government and Simplification Working Group, GfD Initiative

Capsule presentations of some e-learning programs

= European public management course (S. Pizzicannella, National
Pubic Administration School)

= E-government strategic and operational planning (C. Batini,
Bicocca University)

= Customs simplified procedures (F. Sgarra, Customs Agency)

= e-Health in the field of rehabilitation (R. Annicchiarico, Santa
Lucia Foundation)

= Management of cultural heritage (R. Ciciretti, Tor Vergata
University)

= Citizen relationship management and public management
(L. Buccoliero, Bocconi University and Marco Meneguzzo, Tor
Vergata University)

Round table on priority areas for the definition of courses content
= interventions by delegations

Round table on technical aspects of e-learning platform

= Next generation e-learning methodology and technology (F.
Lutrario, Infobyte)

= Short presentation of “Scuola IAD” (A. Simone, Tor Vergata
University)

= interventions by delegations

Walk through the rooms of the Capitoline Museums to reach
“Terrazza Caffarelli”

Buffet lunch at “Terrazza Caffarelli”
Round table on organizational aspects of the DL4iPS initiative
(Steering Committee, Working Group on content, Working Group on

technical aspects)

Conclusions



First Steering Group Meeting of the DL4iPS initiative
Representatives of Countries and the OECD

Bahrain Mohammed AlSabba eTraining Director Institute of Public + 97317383858 + 97339336360|m.alsabba@bipa.gov.bh
Administration
Egypt Dr. Tamer Rady Deputy Executive Director National Management trady@nmi.gov.eg
Institute
Egypt Ms. Ghada Howaidy Director, International Executive The American University +202 26153308 ghowaidy@aucegypt.edu
Education Institute, IEEI in Cairo, AUC
Jordan Mr. Saad Amour Minister's Office Manager and Ministry of Public Sector +96265502544| +962799049461|saad.a@mopsd.gov.jo
Ministry's Spokesman Development saadsubhi@hotmail.com
Lebanon Walid S. Abouchacra ICT Project Manager Office of the Minister of wabouchacra@omsar.gov.lb
State for Administrative
Reform (OMSAR)
Morocco Ismail Alaoui Ismaili Chargé de mission auprés du Premier |Office of Prime Minister +21261073436 ismaila@affaires-generales.gov.ma
Ministre
Morocco Mr. Rachid Elkissi Chargé d'études aupres du Premier  |Office of Prime Minister
Ministre
Syria Prof. Maher Mujtahed Secretary General Syrian Cabinet +963944044440|maher@netcourrier.com
Syria Dr. Bassel Khushi Deputy Minister of Telecommunication|Ministry of
Telecommunication
Tunisia Mr. Fethi Bdira Chef de Cabinet Ministre délégué chargé +21671562547 fethi.bdira@pm.gov.tn
fonction publique et
développement
administratif
Tunisia Mr. Fethi Essid Directeur Général formation et Premier Ministre
développement compétences
UAE Fadi Salem Research Associate Dubai School of +97143175523( +971504555803|fadi.salem@dsg.ac.ae

Government
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OECD Mr. Rolf Alter Director of Public Governance and OECD +33145248200 rolf.alter@oecd.org
territorial Development
OECD Mr. Alessandro Bellantoni Policy Analyst OECD +33145247894 +33608534302|alessandro.bellantoni@oecd.org
Innovation and Integrity Division
Public Governance and Territorial
Development Directorate
Italy Mr. Claudio Lenoci Advisor to the Minister Ministry of public +390668997654| +393391777828|c.lenoci@governo.it
administration and
innovation
Italy Vincenzo Schioppa Co-Chair of the e-Government and Ministry of Foreign +390636913918 vincenzo.schioppa@esteri.it
Simplification Working Group, GfD Affairs
Initiative
Italy Mr. Gianluigi Benedetti Diplomatic Advisor to the Minister Ministry of public +390668997535( +393203605082|g.benedetti@governo.it
administration and
innovation
Italy Prof. Giovanni Tria Advisor to the Minister Ministry of public +390668997220( +393204375675|tria@ceis.uniroma2.it
administration and
innovation
Italy Mr. Carlo Flamment President FORMEZ +390684893258| +393355326826|presidenza@formez.it
Italy Ms. Renata Pavlov Advisor to the Minister Ministry of public +390668997569 +39335270057|r.paviov@governo.it
administration and
innovation
Italy Ms. Patrizia Ciava Senior Officer Ministry of public +390668997385| +393348182913|p.ciava@governo.it
Office of the Diplomatic Adviser administration and
innovation
Italy Ms. Alicia Mignone Senior Officer Department of +390684563202 a.mignone@governo.it
OECD Affairs Digitalization and
Innovation Technologies
Italy Ms. Adele Simeoli Senior Officer Ministry of public +390668997535| +393299055655|a.simeoli@governo.it

Office of the Diplomatic Adviser

administration and
innovation
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